
 

 

 

 

 

 

 

 

 

 

 

EX 7.5.4 
January 20, 2023 

 

 

 

Known Issues 
  



 

 

 

 

 

 

 

 

Jenzabar, Inc.  
118 S. Liberty St. 

Harrisonburg, VA 22802 
540.432.5200  
jenzabar.com 

 

Legal Disclaimer  

© 2023 Jenzabar, Inc. All rights reserved. This document is confidential and contains proprietary 
information. The use of this document is subject to the license agreement that governs usage of the 
associated software. No part of this document may be photocopied, reproduced by any means, stored in 
a retrieval system, transmitted in any form or by any means, or translated into another language. This 
document may contain errors, omissions, or typographical errors and does not represent any 
commitment or guarantee by Jenzabar. The information herein is subject to change with or without 
notice. Jenzabar disclaims any liability from the use of information herein. Please refer to the most current 
product release notes for updated information. 

Jenzabar® is a registered trademark of Jenzabar, Inc. The Jenzabar logo is a trademark of Jenzabar, Inc. 
The trademarks, service marks, registered marks, logos, and images of third parties used in this document 
are the intellectual property of their respective owners. All other product and company names referenced 
in this document not owned by Jenzabar are used for identification purposes only and may be trademarks 
of their respective owners. 

  



 

 

TABLE OF CONTENTS 
Known Issues ................................................................................................................................................. 1 

Jenzabar EX End of Year Issues .................................................................................................................. 1 

Jenzabar EX Other Issues ........................................................................................................................... 1 

 

  



 

Jenzabar EX 7.5.4 - Known Issues    1 

KNOWN ISSUES
This document describes issues in the Jenzabar EX 7.5.4 release that users may encounter. These issues 
will be resolved in the patch 7.5.4.1, expected release date January 27, 2023. 

If you have an urgent need to apply a fix to an end of year issue immediately, please submit a request 
using the Customer Support Portal, or call 1-800-OK4HELP to request a file that can be manually applied. 

JENZABAR EX END OF YEAR ISSUES 
Issue # Module Summary 

RN49168 Accounts 
Receivable 

Users were unable to customize Copy A and B of 1098-T form and 
received an error message. 

Jenzabar Recommendation: 
If you need this fix immediately for Form 1098-T, please contact Support for a patch file that can be 
applied manually.  

 

Issue # Module Summary 

RN49461 Human 
Resources 

When generating W-2 PDFs, Copy A is generated instead of Copy C. 

Jenzabar Recommendation: 
If you need this fix immediately for generating W-2 pdf files, please contact Support for a patch file that 
can be applied manually. If you are using one-wide format for W-2s, you will need to generate the W-2s 
again in this format to the Copy C version.  

JENZABAR EX OTHER ISSUES 
Issue # Module Summary 

RN48921 Common The Add, Copy, and Delete Row buttons are missing on the Biograph 
tab, Ethnicity/Race subtab. 
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